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FLU SEASON IS HERE
Dear Patients,

September 2020

We have been discussing and planning how
to do this with the additional safety
measures needed due to the challenges of

As you will be aware, there has been
considerable discussion in the press and in
our practices around this year’s flu
vaccination delivery programme because of
the implications from COVID.

COVID - social distancing; infection control;
PPE requirements; managing the volume of
clinical waste generated by the PPE; rapid
changes in instructions; potentially changing
where we deliver this, such as outside
clinics; risk assessing our sites; and so on.
The government strongly advises that
With sufficient detailed planning and
everyone who is eligible for a free
preparation, we hope that we have mitigated
vaccination takes up the offer to avoid
most of these risks and we intend to deliver
widespread flu outbreaks while we continue
effective and timely vaccination programmes
to deal with Coronavirus. It is everyone's
to protect our eligible and at risk patients.
responsibility to get vaccinated, not only to
protect them from illness but also to protect Starting in September, each practice will
others by not spreading the flu virus in the
invite their eligible patients to book in to
community, which in turn protects the NHS their flu clinics, via a text message or
as a whole.
telephone call. Once you receive an
invitation, you can then make a booking.
Within the Fleet Practices (The Fleet
Primary Care Network of Fleet Medical
All of the Fleet Practices are offering flu
Centre, Richmond Surgery, Branksomewood vaccinations at a variety of times on
Healthcare Centre and Crondall New
Saturdays and throughout the week to
Surgery) , the practice managers have been make our service as convenient and
working together on detailed planning to
accessible as possible.
ensure that there is smooth delivery of the
flu vaccine to the patients most at risk of flu.
We are endeavouring to ensure that we have
sufficient stocks of the vaccine available
within the area and have been training
additional clinical staff to administer the
vaccinations.
Find us at: www.fleetmedicalcentre.co.uk
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Flu vaccinations planning and update

We are delivering our flu vaccine programme to an expanded range of patients this
year including –






All patients aged over 65’s
All patients at risk due to a medical condition – find a full list below
Healthcare Workers and Care Home workers as detailed below
Infants aged 2 and 3, not otherwise at risk.
Patients who were ‘Shielding,’ and any persons who share a residence with
a shielding patient – this is a new cohort of patients for this year. If you are on
the Shielded list and someone lives with you permanently who is not registered
locally, please ask them to register as soon as possible so they can be vaccinated
to protect you. Most practices will allow you to do this online.

A 50-64’s programme is planned and this group of patients are to be vaccinated in
addition this year. This will not start until all the higher risk groups above have been
given the opportunity to be vaccinated, to ensure that supplies are targeted to those
most in need. Patients over 50 and not usually in an at-risk group must await further
instructions from their practices for now.
What we ask of our patients 1. When travelling to and from your appointment, please follow guidelines which
include travelling on foot if possible, keeping a safe distance from others and
washing your hands regularly. For more details, go to www.gov.uk and search
‘staying safe outside your home’.
2. When attending your appointment, we will be putting in place a range of
measures to minimise any risk of COVID-19: We ask that when you attend our
site you:







Observe Social distancing measures;
Wear a mask or suitable face covering. Our clinicians will be dressed in
appropriate PPE as well and we ask you are ready with suitable clothing and
coats /long sleeved garments removed for us to access your arm easily
Arrive on time for your appointment, but not early, and allow us a little extra time
so we can change PPE and sanitise our hands between patients.
Leave promptly by marked routes to reduce waiting and queuing.
Do not attend if you are feeling unwell in any way.

What can you do now? Just ensure that your practice has your most up-to-date
contact information on record if anything has changed recently, so that you
receive our notifications promptly.

Flu vaccinations planning and update

Please see below for a full list of all those eligible for the free flu vaccination on
the NHS this year (2020/2021):
 All children aged two to eleven (but not yet twelve) on 31 August 2020
 aged 65 years or over (including those turning 65 years by 31 March 2021)
 aged from six months to under 65 years of age, in a clinical risk group with:

chronic (long-term) respiratory disease, such as severe asthma, chronic
obstructive pulmonary disease (COPD) or bronchitis chronic heart disease, such
as heart failure
 chronic kidney disease at stage three, four or five and chronic liver disease
 chronic neurological disease, e.g. Parkinson’s or motor neurone disease
 a learning disability
 diabetes
 splenic dysfunction or asplenia
 a weakened immune system due to disease (such as HIV/AIDS) or treatment
(such as cancer treatment)
 morbidly obese (defined as BMI of 40 and above)
 all pregnant women (including those who become pregnant during flu season)
 household contacts of those on the NHS Shielded Patient List, or of
immunocompromised individuals, specifically individuals who expect to share
living accommodation with a shielded patient on most days over the winter and
therefore for whom continuing close contact is unavoidable
 people living in long-stay residential care homes or other long-stay care facilities where rapid spread is likely to follow introduction of infection and cause
high morbidity and mortality. This does not include, for instance, prisons, young
offender institutions, university halls of residence, or boarding schools (except
where children are of primary school age or secondary school Year 7).
 those who are in receipt of a carer’s allowance, or who are the main carer of an
older or disabled person whose welfare may be at risk if the carer falls ill
 health and social care staff, employed by a registered residential care/nursing
home or registered domiciliary care provider, who are directly involved in the
care of vulnerable patients/clients who are at increased risk from exposure to
influenza.
 health and care staff, employed by a voluntary managed hospice provider, who
are directly involved in the care of vulnerable patients/clients who are at
increased risk from exposure to influenza.
 health and social care workers employed through Direct Payments (personal
budgets) and/or Personal Health Budgets, such as Personal Assistants, to
deliver domiciliary care to patients and service users.


PLEASE ENSURE YOU GET VACCINATED TO STAFF SAFE FROM FLU THIS WINTER
Find us at: www.fleetmedicalcentre.co.uk
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Covid-19 Update - a letter for our patients

Dear patients of Fleet Medical Centre,
Over the last few months you are likely to have noticed a difference in the way things are
being done in general practice as we manage coronavirus (Covid-19). We want to start off
by saying thank you. Thank you for adapting so quickly to these new ways of working – it
has been the most drastic, yet fundamental change needed to ensure the safety of you
and our staff.
To slow down the spread of coronavirus, we have worked to reduce the number of people
coming into the practice by using online consultation systems like e-Consult (on our
website), telephone appointments and video consultations or our electronic prescriptions
service. Our top priority is, and has always been, to keep you and our staff safe while
ensuring you get the care you need. This is why we ask you to continue what you have
been doing to access your GP service.
Please do not visit the GP practice without an appointment. Instead call the practice or go
to our practice website. We have updated our phone system and improved our website to
be “mobile friendly” to support you as much as we can. You can speak to a GP or nurse
over the phone, email or have a video consultation. This will often mean you get to see the
right person to help you, much quicker. If a doctor or nurse does need to see you in person
then you will be given an appointment to attend the practice. Only coming in to the
surgery with an appointment means:
 You will get seen promptly and you are reducing your risk of catching/spreading
coronavirus by avoiding a waiting room
 You are helping to keep staff healthy and safe
 The practice is able to maintain a clean environment and protect you from the virus
 Please also remember that if you are offered an appointment then it might be to a
different practice where you may see a doctor or nurse you are not familiar with.
While we realise this could be inconvenient, we think it is important to keep people safe,
reduce the spread of coronavirus and get the maximum benefit from the healthcare
resources which are available. A home visiting service, for patients who are unable to
leave their home will continue to be provided. And we have already made contact with
our “shielding patients” identified by NHS England.
If you have any comments, questions or concerns, then please do get in touch with us to
let us know how we can support you. Thank you once again for your support and
understanding as we all adapt to a new way of working.
Kind regards and our very best wishes,

The GPs, Nurses, Managers and Staff of Fleet Medical Centre
Find us at: www.fleetmedicalcentre.co.uk
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